
Scottish Tourist Guides Association 
 

Child, Young Person & Vulnerable Adult Protection Policy 
 

Approved 26/01/12   Page 1 of 3 

Introduction 

It is good practice, in today’s environment, for organisations to have a clearly stated Child, Young Person and 
Vulnerable Adult Protection Policy. This is also important in relation to our Professional Insurance providers. 
Such a policy aims to inform Guides how to safeguard children, young people and vulnerable adults whilst at 
the same time protecting themselves and the STGA. 

Definitions 

For the purposes of this policy a “child” is a person under 16 years of age. A “young person” is a person over 
16 but under 18 years of age. A vulnerable adult is a person over 18 years of age and who has one or more of 
the following conditions (a) learning or physical disability, (b) a physical or mental illness, chronic or 
otherwise, including addiction to alcohol or drugs, (c) a reduced physical or mental capacity. 

Abuse can be physical, emotional, sexual or as the result of neglect. Examples of these are given in the 
appendix. 

Implementation 

It is impossible to ensure that a child, young person or vulnerable adult would never come to any harm. 
However, Guides who implement this policy and follow the guidelines should be confident that all 
reasonable precautions to prevent harm have been taken as well as being prepared to deal with an incident 
should it occur. 

Policy Statement 

The STGA aims to adopt the highest possible standards and take all reasonable steps in relation to the safety 
and welfare of the children, young people and vulnerable adults. Guides may encounter children, young 
people and vulnerable adults as part of their activities as tourist guides in the running of their own guiding 
businesses. 
 
Code of Practice 

The following code of practice applies to all categories of membership of the STGA in relation to children, 
young people or vulnerable adults whether acting in a paid or unpaid capacity: 

 Avoid unnecessary physical contact.  
 Avoid one to one situations with a child, young person or vulnerable adult under all reasonable 

circumstances, whether on tour or on a journey, however short. 
 Do not take a child, young person or vulnerable adult to the toilet unless another adult is present 

(This may include a parent or group leader).  
 If you find you are in a situation where you are alone with a child, young person or vulnerable adult, 

make sure that others can clearly observe you.  
 Avoid forming personal relationships with a children, young people and vulnerable adults within the 

group with which you are working.  
 Do not make suggestive or inappropriate remarks to or about a child, young person or vulnerable 

adult, even in fun, as these could be misinterpreted.  
 If a child, young person or vulnerable adult accuses you or another person with whom you are 

working (such as a coach driver) you should report this immediately to the tour operator or client 
concerned and also to the Business Support Manager at the STGA.  
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 If you are the recipient of any complaint or accusation from a child, young person or vulnerable adult 
it is important to listen without making or implying any judgement as to the truth of the complaint 
or accusation. You must make and keep a detailed written record of the complaint or accusation, the 
circumstances surrounding it, the comments made and the discussions and/or conversations that 
take place regarding it. A copy of these records should be provided to whoever investigates the 
complaint or accusation. 

 If a child or vulnerable adult makes a complaint, or if there are other reasons for suspecting abuse, 
you should not attempt to investigate this yourself, but should report it to the tour operator or client 
concerned. 

 You should endeavour to participate in such training as may be available to you to support you in 
your work with children, young people and vulnerable adults.  

 Remember that those who abuse children, young people and vulnerable adults can be of any age 
(even other children, young people and vulnerable adults), gender, ethnic background or class, and it 
is important not to allow personal preconceptions about people to prevent appropriate action taking 
place.  

 Good practice includes valuing and respecting children, young people and vulnerable adults as 
individuals, and the adult modelling of appropriate conduct - which would exclude bullying, 
aggressive behaviour, racism, sectarianism or sexism. 

 Avoid and, as far as is possible, prevent others from photographing the children, young people or 
vulnerable adults in any tour group without the consent of either the parents of other adult 
responsible for the care of the children, young people or vulnerable adults. 

Risk Assessment 

All Guides who intend to work with children, young people or vulnerable adults should ensure that they 
understand the implications of this policy and code of practice before commencing any tour or other guiding 
activity. 

A risk assessment should consider the risks and the ways of mitigating or eliminating them, as part of tour 
planning, which may prompt consideration of alternative ways of interacting with this customer. 

Factors that may be considered are: 

 Identify the nature, length and frequency of the contact with the children, young people or 
vulnerable adults;  

 Consider the children, young people and adults who may be particularly at risk;  
 Consider whether any children, young people or vulnerable adults have allergies, on medication, any 

disabilities (physical or mental), behavioural difficulties;  
 Identify any potential areas for harm and consider action to prevent harm occurring. 

Conclusion 

No policy or procedure can be exhaustive. Accordingly common sense and everyday awareness should be 
used in working with children, young people and vulnerable adults. 
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Appendix 

Examples of Forms of Abuse 

These examples are not exhaustive and serve only to illustrate some of the different types of abuse, 
children, young people and vulnerable adults may face. 

Physical Abuse 

Physical abuse may involve hitting, shaking, throwing, poisoning, burning or scalding, drowning, suffocating, 
or otherwise causing physical harm to a child, young person or vulnerable adult.  

Emotional Abuse 

Emotional abuse is the persistent emotional ill-treatment of a child, young person or vulnerable adult such 
as to cause severe and persistent adverse effects on the child's, young person’s or vulnerable adult's 
emotional development. It may involve conveying to a child, young person, and vulnerable adult that they 
are worthless or unloved, inadequate, or valued only insofar as they meet the needs of another person.   It 
may feature age or developmentally inappropriate expectations imposed on them. It may involve causing a 
child, young person or vulnerable adult frequently to feel frightened or in danger, or the exploitation or 
corruption of them. Some level of emotional abuse is involved in all types of ill treatment, though it may 
occur alone. 

Sexual Abuse 

Sexual abuse involves forcing or enticing a child, young person or vulnerable adult to take part in sexual 
activities, whether or not the child, young person or vulnerable adult is aware of what it happening. The 
activities may involve physical contact, including penetrative or non-penetrative acts. They may include non-
contact activities, such as involving children, young persons or vulnerable adults in looking at, or in the 
production of, pornographic material or watching sexual activities, or encouraging a child, young person or 
vulnerable adult to behave in sexually inappropriate ways. 

Neglect 

Neglect is the persistent failure to meet a child's, young person’s or vulnerable adult's basic physical and/or 
psychological needs, likely to result in the serious impairment of the child's, young person’s or vulnerable 
adult's health or development.   It may involve a parent or carer failing to provide adequate food, shelter 
and clothing, failing to protect a child, young person or vulnerable adult from physical harm or danger, or the 
failure to ensure access to appropriate medical care or treatment. It may also include neglect of, or 
unresponsiveness to, a child's, young person’s or vulnerable adult's basic emotional needs. 
 
 


